Renewals – General Questions
Q.)
How do I renew my license?

A.)
You may renew by completing a paper renewal application OR online at 
https://aclb.arkansas.gov/renew-a-license. Please do not complete a paper renewal and renew online. 
Depending on the type of license that is being renewed, more information may be needed. Please see “Renew a Commercial license”; “Renew a Residential license”; “Renew an Unlimited Home Improvement license”; or “Renew a Limited Home Improvement license” for the specific information that is needed to renew the license. 

Q.)
How often do I need to renew the license?

A.) 
The license is renewed yearly.  You should receive a paper renewal application

with instructions about 6 weeks prior to your license expiration.  If an email address is on
file with us, you will receive an email notification as well. If you do not receive the paper
renewal application within 3 weeks of the expiration please contact us.
Q.) 
How long do I have to renew my license?

A.) 
Renewal applications are accepted up to 2 years after the expiration date. If it has
 been more than 2 years since the license has been expired, then you may be able to apply
 for a reinstatement of the previous license. Please contact our office for reinstatements.
Q.)
How long do I have to complete the renewal application process once the application is submitted?
A.)
You will have 90 days from the time the renewal application is received in the
office to complete the process.  If all information is not received within 90 days of the date the renewal was received, the renewal application will go into a dead status.      

Q.) 
When will my renewal application be sent out?

A.)
The renewals are mailed 6 weeks prior to the expiration date.  If you have provided us with an email address, an email notification will also be sent.
Q.) 
When can I renew online?

A.)
Licenses can be renewed online approximately 6 weeks prior to their expiration date. 
Q.)
How long does it take before I receive a renewed license once all of the paperwork has been submitted?

A.)
A competed renewal application usually takes 2-3 weeks before the license is
issued once received in our office. 
Q.)
Can I get my renewal application earlier?

A.)
In most cases, renewals cannot be renewed early; however, there are a few 
exceptions. Please contact our office at 501-372-4661 or email us at 
contractors.licensing.board@arkansas.gov to request an exception.  
Q.) 
What are the requirements to renew the license?

A.) 
Instructions can be found on the back of the paper renewal application. They are 
also listed below under each license type. 

Q.)
 I haven’t received the paper application. How do I renew?

A.)
You may renew online at https://aclb.arkansas.gov/renew-a-license, 
contact us at 501-372-4661, or email us at contractors.licensing.board@arkansas.gov  and 
request the paper renewal application to be sent. 

Online Renewals
Q.)
Can I renew online? 

A.)
Yes, you can renew online. It is a fast, simple process and results in fewer errors than using the paper renewal.  Go to https://aclb.arkansas.gov/renew-a-license. Enter your Contractors License ID# and License # (found on the paper renewal application. Only enter the first six digits of the license # including “0”).  Answer the ____ questions, pay the fee.  If there are additional documents you need to submit (such as proof of workers compensation insurance or a financial statement) fax, email or regular mail them to us.  
Q.)
How can I obtain my License or ID# to renew online?

A.)
Go to the contractor search and enter the name of the company and it will provide
you with the information. If you cannot find your information, contact our office at 
501-372-4661. 

Q.)
Online Renewal showing “access denied.” How can I renew?

A.)
Make sure a 6 digit’s license # and 5 digit ID# are being used, including zeros.
If you cannot log in, contact our office at 501-372-4661. 
Q.)
How do I know my payment went through?

A.)
An email will be sent to you with a payment receipt within 1 hour

Q.)
I renewed online, when will I get the renewed license?

A.)
Depending on the type of license, we may need more information. Please refer to 
the category of the license type (Commercial, Residential Builder, Residential 
Remodeler, Unlimited Home Improvement, Limited Home Improvement-See below)
to verify if there is anything else needed to renew the license. After all the required
information has been received, the renewal application will be considered at the next
Board or Committee meeting for approval. Refer to the meeting schedule found on the
home page under “About Us”, Residential/Commercial meeting dates. In order for the
application to be considered at the meetings, the paperwork is due 10 business days 
prior to the meeting. 

Q.)
I renewed online, will you notify me if anything else is needed?

A.)
There are 2 emails that will be sent within 1 hour of renewing online. The first 
email will be a receipt of the payment and the second email will be information that is
still needed.  If there is more information that is needed, our office you contact you.
Q.)
Who can complete the online renewal?

A.)
 An officer, owner of 10% or more, or a member can complete the online renewal.

Q.)
Can I correct the address, phone number, email address during the online renewal?

A.)
Yes, the second page will allow you to provide the current information. Choose
the “edit” button. Change the information and choose the “save” button 

Q.)
 Why does it ask if I have employees?

A.)
If you have employees, then a current certificate of coverage verifying Workers Compensation is needed. The certificate would need to be in the licensed entity name and the Arkansas Contractors Licensing Board as certificate holder. It can be faxed to 501-372-2247, emailed to Jodie.hatfield@arkansas.gov, or mailed to Arkansas Contractors Licensing Board, 4100 Richards Rd., North Little Rock, AR 72117.

Q.)
 There has been a change in the ownership. How do I report that?
A.) 
Once “Yes” has been selected to that question, a pop up box will appear. Please 
indicate the change of ownership including the name(s) of the new owners and the 
percentages owned. If there are any additional questions, our office will contact you. 
Q.)
There has been a change in officers. How do I report that?

A.) 
Once “Yes” has been selected to that question, a pop up box will appear. Please 
indicate the current officers of the company and position with the company (President, 
Secretary, Treasurer, CFO, CEO). 
Q.)
There has been a disciplinary action against the company or a qualifier or 
officer of the company that owns 10% or more by another licensing agency. How
do I report that?

A.)
Once “Yes” has been selected to that question, a pop up box will appear. Provide 
a brief explanation, the agency the disciplinary action was from, amount owed, and
current status. 
Q.)
Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or
 Committee might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license. 
Q.)
There has been a bankruptcy filed with the company or an 
officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 
indicate that?

A.)
Once “Yes” has been selected to that question, a pop up box will appear. Provide a brief explanation including the reason for the filing of the bankruptcy and any other relevant facts.  You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors, the amounts owed to each creditor and the discharge to Arkansas Contractors Licensing Board, 4100 Richards Rd, North Little Rock, AR 72117.      
Q.)
Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or
 Committee might request more information or that someone to appear to discuss the matter. However, the failure to disclose a bankruptcy can lead to the revocation of the license.
Q.)
There has been a felony of an officer, owner that owns 10% or more or a
qualifier. How do I report that?

A.)
Once “Yes” has been selected to that question, a pop up box will appear. Provide
a brief explanation of the felony. Also include a file number or docket number 
(if known).
Q.)
 Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or that someone to appear to discuss the matter. However, the failure to disclose a bankruptcy can lead to the revocation of the license.
Q.)
There has been a lien, judgement, pending litigation against the licensed
entity, qualifier, officer, or owner of 10% or more. How do I report that?
A.) 
Once “Yes” has been selected to that question, a pop up box will appear. Provide an explanation, the amount of judgement or pending litigation or lien and explain the current status.  Also include a file number, docket number (if known). 

Q.) 
Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or that someone to appear to further discuss the matter. However, the failure to disclose this information can lead to the revocation of the license.
Q.)
How can the license be placed on “Inactive” status?

A.) 
For a Commercial, Residential Builder, or Unlimited Home Improvement License
select “Yes” for Inactive. All of the questions on the renewal must still be answered and the filing fee paid.  However, no financial statement or proof of workers compensation insurance is required.  Inactive status must be requested yearly at the renewal term (expiration date). 

Q.)
I completed the online renewal application, is there anything else needed?

A.)
Depending on the type of license, we may need more information. Please refer to
category of the license type (Commercial, Residential Builder, Residential Remodeler, 
Unlimited Home Improvement, Limited Home Improvement-See below) to verify if there 
is anything else needed to renew the license. After all the required information has been 
received, the renewal application will be considered at the next Board or Committee 
meeting for approval. Refer to the meeting schedule found on the home page under 
“About Us”, Residential/Commercial meeting dates. In order for the application to be 
considered at the meetings, the paperwork is due 10 business days prior to the meeting. 

Renewing a License Using the Paper Form

Please Note:  You can renew online, it is faster and results in fewer errors. If you want to renew online go to https://aclb.arkansas.gov/renew-a-license. Enter your Contractors License ID# and License # (found on the paper renewal application. Only enter the first six digits of the license # including “0”)

Q.)
How do I renew using the paper form?

A.)
Answer the ____ questions, sign the renewal, submit a check or money order for the renewal fee (see your renewal instructions for the amount), enclose any additional information you need to submit (such as proof of workers compensation insurance or a financial statement) and mail the renewal to us at: Arkansas Contractors Licensing Board, 4100 Richards Road, North Little Rock, AR 72117.   Please note that to be considered timely all renewals must be complete and received on or before the expiration date of the license.

Q.)
I have submitted my renewal, when will I get the renewed license?

A.)
Depending on the type of license, we may need more information. Please refer to 

the category of the license type (Commercial, Residential Builder, Residential 

Remodeler, Unlimited Home Improvement, Limited Home Improvement-See below)

to verify if there is anything else needed to renew the license. After all the required

information has been received, the renewal application will be considered at the next

Board or Committee meeting for approval. Refer to the meeting schedule found on the

home page under “About Us”, Residential/Commercial meeting dates. In order for the

application to be considered at the meetings, the paperwork is due 10 business days 

prior to the meeting. 

Q.)
Will you notify me if anything else is needed?

A.)
Please refer to your renewal application to see if additional documents are needed (such as proof of workers compensation insurance or a financial statement).  We will notify you if additional information is needed.
Q.)
Who can complete the online renewal?

A.)
 An officer, owner of 10% or more, or a member can complete the online renewal.

Q.)
Can I correct the address, phone number or email address?

A.)
Yes.  Provide the corrected information with the renewal.   

Q.)
 Why does it ask if I have employees?

A.)
If you have employees, then a current certificate of coverage verifying Workers Compensation is needed. The certificate would need to be in the licensed entity name and the Arkansas Contractors Licensing Board as certificate holder. It can be faxed to 501-372-2247, emailed to Jodie.hatfield@arkansas.gov, or mailed to Arkansas Contractors Licensing Board, 4100 Richards Rd., North Little Rock, AR 72117.

Q.)
 There has been a change in the ownership. How do I report that?

A.) 
On a separate piece of paper, indicate the change of ownership including the name(s) of the new owners and the percentages owned. If there are any additional questions, our office will contact you. 

Q.)
There has been a change in officers. How do I report that?

A.) 
On a separate piece of paper indicate the current officers of the company and position with the company (President, Secretary, Treasurer, CFO, CEO). 

Q.)
There has been a disciplinary action against the company or a qualifier or 

officer of the company that owns 10% or more by another licensing agency. How

do I report that?

A.)
On a separate piece of paper provide a brief explanation, the agency the disciplinary action was from, amount owed, current status and any other relevant information. 

Q.)
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license. 

Q.)
There has been a bankruptcy filed with the company or an 

officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 

indicate that?

A.)
On a separate piece of paper provide a brief explanation including the reason for the filing of the bankruptcy and any other relevant facts.  You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors, the amounts owed to each creditor and the discharge to Arkansas Contractors Licensing Board, 4100 Richards Rd, North Little Rock, AR 72117.      

Q.)
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or that someone to appear to discuss the matter. However, the failure to disclose a bankruptcy can lead to the revocation of the license.

Q.)
There has been a felony of an officer, owner that owns 10% or more or a

qualifier. How do I report that?

A.)
On a separate piece of paper provide a brief explanation of the felony. Also include a file number or docket number (if known).

Q.)
 Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or that someone to appear to discuss the matter. However, the failure to disclose a bankruptcy can lead to the revocation of the license.

Q.)
There has been a lien, judgement, pending litigation against the licensed

entity, qualifier, officer, or owner of 10% or more. How do I report that?

A.) On a separate piece of paper provide a brief explanation. Also include the amount of judgement or pending litigation or lien and explain the current status.  Include a file number, docket number (if known). 

Q.) 
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board or

 Committee might request more information or that someone to appear to further discuss the matter. However, the failure to disclose this information can lead to the revocation of the license.

Q.)
How can the license be placed on “Inactive” status?

A.)  
On the renewal application, check “Yes” to put the license on inactive status.  All of the questions on the renewal must still be answered and the filing fee paid.  However, no financial statement or proof of workers compensation insurance is required.  Inactive status must be requested yearly at the renewal term (expiration date). 

Q.)
I submitted my renewal application, is there anything else needed?

A.)
Please refer to your renewal application to see if additional documents are needed (such as proof of workers compensation insurance or a financial statement).  We will notify you if additional information is needed.  
Questions Specific to Renewing a Commercial License
Q.)
How do I renew my license?

A.)
You may renew by completing a paper renewal application OR online at 
https://aclb.arkansas.gov/renew-a-license. Please do not complete a paper 
renewal and renew online. Please see below for more requirements to renew the license. 

Q.)
What is needed to renew my Commercial license?
A.) 
The requirements are below:
1.
A fully completed preprinted renewal application OR an online completed application (fee was paid online). Please do not submit both.
2.
$50.00 filing fee OR $100.00 late filing fee (see below for what is considered a “late” renewal). 
3.
A current (company year-end) financial statement is required. There is a minimum financial requirement based on the classification. See below for more information. 

Restricted License – (projects less than $750,000)

A current “Compiled” financial statement prepared by an independent CPA or RPA. 

Regular License (Projects of any size)

A current “Reviewed” or “Audited” financial statement prepared by an independent CPA or RPA of the company year-end is required.  
The financial must meet the minimum financial requirement below based on the classification:

Classifications:


Net Worth

Working Capital

Heavy  



$50,000

A positive WC

Highway, Railroad, Airport

$50,000

A positive WC

Municipal & Utility


$50,000

A positive WC

Building



$50,000

A Positive WC

Light Building 


$20,000

A Positive WC

Mechanical 



$20,000

A Positive WC

Electrical 



$20,000

A Positive WC

Specialty 



$5,000


A Positive WC
4.
A current certificate of coverage verifying Workers Compensation insurance 
(if the licensee has any employees).
Q.)
What is considered a “timely” renewal?
A.)  
A timely renewal is where ALL information above has been received on or before 
the expiration date of the license. 
Q.) 
What is considered a “Late” renewal?
A.) 
A “Late” renewal is any of the following:


a.) An application that is received after the expiration date of the license, or
b.) An application that is not complete (ALL the above required information) by 
the expiration date of the license.   
Q.) 
What if I accidently forgot to answer the questions on the renewal, forgot to 
sign the renewal, or have it notarized?
A.) 
A letter will be sent notifying of the missing information. There will be a late fee 
if ALL information is not “complete” by the expiration date of the license. The missing 
information can be faxed to 501-372-2247 or mailed to Arkansas Contractors Licensing 
Board, 4100 Richards Rd. North Little Rock, AR 72117.
Q.)
How long does it take for a license to be issued after I send in all the required documents for the renewal application?

A.)
A competed renewal application usually takes 2-3 weeks before the license is 

issued.

Q.)
 Why does it ask if I have employees?
A.)
If you have employees a current certificate of coverage verifying Workers Compensation is needed. The certificate would need to be in the licensed entity name and the Arkansas Contractors Licensing Board as certificate holder. 
Q.)
There has been a change in the ownership. How do I report that?
A.)
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Include who the new owners are and the percentages owned.  

Q.)
There has been a change in officers. How do I report that?
A.)
Check “Yes” to the question on the renewal application.  On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Indicate the current officers of the company and position with the company (President, Secretary, Treasurer, CFO, CEO). 
Q.)
There has been a disciplinary action of the company or a qualifier or officer 
of the company that owns 10% or more by another licensing agency. How do I 
report that?
A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation, the agency which the disciplinary action was through, amount owed, and current status. 
Q.)
Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.
Q.) 
There has been a bankruptcy filed with the company or an 
officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 
indicate that?
A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the bankruptcy.  On an Online renewal there will be a pop up box that will ask for the explanation.  
You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors and amounts and discharge to Arkansas Contractors Licensing Board, 4100 Richards Road, North Little Rock, AR 72117.   
Q.)
Does this disqualify me from getting the licensed renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose the information can lead to the revocation of the license.
Q.) 
There has been a felony of an officer or owner that owns 10% or more or a 
qualifier. How do I report that?
A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the felony.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation of the felony and date(s) received. Also include a file number, docket number (if known), and the State and County where the charges were filed.
Q.) 
Does this disqualify me from getting the license renewed?
A.) 
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a felony can lead to the revocation of the license.
Q.)
There has been a lien, judgement, pending litigation against the licensed 
entity, qualifier, officer, or owner of 10% or more. How do I report that?
A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide an explanation, the amount of judgement or pending litigation or lien and explain the current status.  Also include a 
file number, docket number (if known). 
Q.) 
Does this disqualify me from getting the license renewed?
A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.
Commercial Renewals - Financial Statement Questions

Q.) 
What if my financial statement is not ready by the expiration date of the 
license?
A.)
Mail the renewal application and filing fee OR renew online before the expiration 
date of the license. You will have approximately 6 weeks to submit you the financial 
statement (or any other missing information). In most cases the license will be extended.
To check the extended date, please either contact our office, or go to 
www.arkansas.gov/clb, under search for a contractor, enter license# OR ID#, then the 
license will say extended date. Be aware that if the application is not complete (all 
paperwork received) by the expiration date of the license (even if extended), then a late 
fee of $50.00 will apply. 

Q.) 
The financial will not be ready by the extended 6 weeks (past the expiration 
date). Can I file for an extension?
A.) 
Yes, an extension can be requested. The Extension form is available at 
www.arkansas.gov/clb, under Forms, Commercial, Request for Extension or click here. Please complete the form and submit with a $50.00 filing fee. If the late fee has not been paid, then the late fee of $50.00 + $50.00 extension fee will be needed. A letter will be mailed with the new due date. 
Q.) 
Can I email the financial statement?
A.) 
The financial statement can be emailed to shannon.gardecki@arkansas.gov or 
contractors.licensing.board@arkansas.gov. If the file is too large, the email could be 
rejected. If there is not a confirmation received within 24-48 hours after sending the 
financial statement, please either fax to 501-372-2247 or mail to Arkansas Contractors 
Board, 4100 Richards Rd, North Little Rock, AR 72117 
Q.) 
Can an out of state CPA perform the reviewed or audited (regular license) or
compiled (Restricted license) financial statement?
A.) 
Yes, the CPA can be from another state as long as they are properly licensed with their state.
Q).
Does the reviewed, audited or compiled financial statement have to be prepared by a Certified Public Accountant?

A.)
Yes.

Q).
Can the Certified Public Accountant who prepares the required financial statement be an “in-house” CPA?

A).
No.  

Q.) 
Can the financial statement of a parent company of the licensed entity be used to renew the license?
A.) 
Yes, the parent company’s financials may be used if the statement identifies that the subsidiary’s financial information is included in the statement. Since the 
financial statement will be in the parent companies name, please include the license 
number or ID number on the information that is submitted. 

Q.) 
What are the net worth and working capital requirements for renewals?

A.)  
The net worth and working capital requirement are based on the classification 
that is listed on the license. Below are the minimum net worth and working capital 
requirements for renewal of the license:

Classifications:


Net Worth

Working Capital

Heavy  



$50,000

A positive WC

Highway, Railroad, Airport

$50,000

A positive WC

Municipal & Utility


$50,000

A positive WC

Building



$50,000

A Positive WC

Light Building 


$20,000

A Positive WC

Mechanical 



$20,000

A Positive WC

Electrical 



$20,000

A Positive WC

Specialty 



$5,000


A Positive WC

For Commercial “Inactive status”

Q.) 
How to I put my license on “Inactive status?”
A.)  
On the renewal application, check “Yes” to put the license on inactive status.  All of the questions on the renewal must still be answered and the filing fee paid.  However, no financial statement or proof of workers compensation insurance is required.  Inactive status must be requested yearly at the renewal term (expiration date). 
Please note that if you are in “inactive status” you may not, under Arkansas Law, bid, contract, or perform any construction projects that would require an Arkansas Contractors license. 

Q.) 
If I put my Commercial License on “Inactive” status, can I still do 
Residential work?

A)
A Commercial license allows you to perform both Commercial and Residential 
work within the classification you hold.  For example, if you hold a Commercial 
license with a “Roofing” classification, you can perform both Commercial and 
Residential roofing projects.  If you fail to renew you Commercial License or place it
in “Inactive” you will be considered “unlicensed” for both Commercial and Residential 
projects.  Therefore, if you place your Commercial license on “Inactive” status (and do not have a separate Residential or Home Improvement license) then you would not be able to perform Residential work that required a license.

Q.) 
If I put the license on Inactive status, how do I get out of inactive status 
during the renewal term?
A.) 
Complete an “Out of Inactive status” form (Arkansas.gov/clb, under forms, 
Commercial, Out of Inactive status form). Send the completed form, $50.00 fee, current 
financial statement (see above for type of financial needed), and Workers Compensation 
certificate (if there are employees) to the address on the form. The application will need 
to be approved at by the Board before the license is issued. 
Questions Specific to Renewing a Residential Builders License

Q.)
How do I renew my license?
A.)
You may renew by completing a paper renewal application OR online at 
www.arkansas.gov/clb , under Renew a license tab. Please do not complete a paper 
renewal and renew online. Please see below for more requirements to renew the license. 

Q.)
What is needed to renew a Residential Builders license?
A.)  
The requirements are below:
1.
A fully completed preprinted renewal application OR an online completed application (fee was paid online).  Please do not submit both.
2.
A current compiled balance sheet listing the assets and liabilities of the license entity. This can be completed during the online renewal process or there is a form at www.arkansas.gov/clb, under forms Residential, Residential Balance sheet. 
3.
$50.00 filing fee OR $100.00 late filing fee (see below for what is considered a “late” renewal). 
4.
A current certificate of coverage verifying Workers Compensation insurance 

(if the licensee has any employees).

Q.)
What is considered a “timely” renewal?
A.)  
A timely renewal is where ALL information above has been received on or before 
the expiration date of the license. 

Q.) 
What is considered a “late” renewal?
A.) 
A “late” renewal is any of the following:


a.) An application that is received after the expiration date of the license, or
b.) An application that is not complete (ALL the above required information) by the expiration date of the license.   

Q.)
What if I accidently forgot to answer the questions on the renewal, forgot to 
sign the renewal, or have it notarized?

A.) 
A letter will be sent notifying you of the missing information. There will be a late 
fee if ALL information is not “complete” by the expiration date of the license. The 
missing information can be faxed to 501-372-2247 or mailed to Arkansas Contractors 
Licensing Board, 4100 Richards Rd. North Little Rock, AR 72117.
Q.)
How long does it take for a license to be issued after I send in all the required documents for the renewal application?
A.)
A competed renewal application usually takes 2-3 weeks before the license is 
issued.
Q.)
Why does it ask if I have employees?
A.) If you have employees a current certificate of coverage verifying Workers Compensation is needed. The certificate would need to be in the licensed entity name and the Arkansas Contractors Licensing Board as certificate holder. 

Q.)
There has been a change in the ownership. How do I report that?

A.)
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Include who the new owners are and the percentages owned.  

Q.)
There has been a change in officers. How do I report that?

A.)
Check “Yes” to the question on the renewal application.  On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Indicate the current officers of the company and position with the company (President, Secretary, Treasurer, CFO, CEO). 

Q.)
There has been a disciplinary action of the company or a qualifier or officer 

of the company that owns 10% or more by another licensing agency. How do I 

report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation, the agency which the disciplinary action was through, amount owed, and current status. 

Q.)
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

Q.) 
There has been a bankruptcy filed with the company or an 

officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 

indicate that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the bankruptcy.  On an Online renewal there will be a pop up box that will ask for the explanation.  

You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors and amounts and discharge to Arkansas Contractors Licensing Board, 4100 Richards Road, North Little Rock, AR 72117.   

Q.)
Does this disqualify me from getting the licensed renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose the information can lead to the revocation of the license.

Q.) 
There has been a felony of an officer or owner that owns 10% or more or a 

qualifier. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the felony.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation of the felony and date(s) received. Also include a file number, docket number (if known), and the State and County where the charges were filed.

Q.) 
Does this disqualify me from getting the license renewed?

A.) 
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a felony can lead to the revocation of the license.

Q.)
There has been a lien, judgement, pending litigation against the licensed 

entity, qualifier, officer, or owner of 10% or more. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide an explanation, the amount of judgement or pending litigation or lien and explain the current status.  Also include a 

file number, docket number (if known). 

Q.) 
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

Questions About Residential Balance Sheet 
Q.)
My balance sheet is not complete. What do I do?
A.)
Mail the renewal application and filing fee OR renew online by the expiration 
date of the license. You will have approximately 6 weeks to submit your balance sheet or 
any other missing information. In most cases the license will be extended. To check the 
extended date, please contact our office, or go to www.arkansas.gov/clb, under search for
a contractor, enter license# OR ID#, then the license will reflect the extended date).  Be aware that if the application is not complete (all paperwork received) by the 
expiration date of the license (even if extended), then a late fee of $50.00 will apply. 

Q.)
Where do I send my balance sheet?
A.)
The balance sheet can be faxed to 501-372-2247, emailed to 
contractors.licensing.board@arkansas.gov, or mailed to Arkansas Contractors Licensing
 Board, 4100 Richards Rd, North Little Rock, AR 72117. Please include the ID number
 on all correspondences. 

Q.) 
Do I have to use the balance sheet form that is available on the website?
A.)
No, the form is not required. A balance sheet listing the assets/liabilities of the 
licensed entity is required. The balance sheet can be either CPA prepared, printed from
accounting programs (QuickBooks), or a schedule L from the tax return can be 
submitted. 

Q.)
What is the minimum financial requirement?
A.)
A positive net worth should be shown on the balance sheet. 

Q.)
How long do I have to complete the renewal application process?
A.)
You will have 90 days from the time the renewal application is received in the
office to complete the process.  If all information is not received within 90 days, the renewal application will go into a dead status.  The license can still be renewed within 2 years of the expiration date; however, another fee ($100.00 because it will be considered late), renewal application, balance sheet, and Worker Compensation insurance certificate (if there are employees) will be required.    

Residential Builder “Inactive Status”
Q.) 
How to I put my license on “Inactive status?”
A.)  
On the renewal application, check “Yes” to put the license on inactive status.
 All of the questions on the renewal must still be answered and the filing fee paid.  However, no financial statement or proof or workers compensation insurance is required.  

Inactive status must be requested yearly at the renewal term (expiration date).
Please note that if you are in “inactive status” you may not bid, contract, or perform any construction projects that would require an Arkansas Contractors license. 
If you are NOT building new single family residences, you could choose to down grade your license to a Residential Remodeling by completing the “Downgrade” form available at www.arkansas.gov/clb, under forms, Residential Builder, Downgrade form. 

Q.) 
If I put the license on Inactive status, how do I get out of inactive status during the renewal term?
A.) 
Complete an “Out of Inactive status” form (Arkansas.gov/clb, under forms, 
Residential Builder, Out of Inactive status form). Send the completed form, $50.00 fee, 
current balance sheet (there is a form on www.arkansas.gov/clb, under Residential 
Builder, Balance sheet), and Workers Compensation certificate (if there are employees) 
to the address on the form. The application will need to be approved at the monthly 
meeting of the Residential Committee before the license is issued. 

Renew an Unlimited Home Improvement License

Q.)
How do I renew my license?
A.)
You may renew by completing a paper renewal application OR online at 
www.arkansas.gov/clb , under Renew a license tab. Please do not complete a paper 
renewal and renew online. Please see below for more requirements to renew the license. 

Q.)
What is needed to renew an Unlimited Home Improvement license?
A.)  
The requirements are below:
1.
A fully completed preprinted renewal application OR an online completed application.  Please do not submit both.
2.
A current compiled balance sheet listing the assets and liabilities of the license entity.  This can be completed during the online renewal process or there is a form at www.arkansas.gov/clb, under forms Residential, Residential Balance sheet. 

3.
$50.00 filing fee OR $100.00 late filing fee (see below for what is considered a “late” renewal). 
4.
A current certificate of coverage verifying Workers Compensation Insurance (of the licensee has any employees).  
Q.)
What is considered a “timely” renewal?
A.)  
A timely renewal is where ALL information above has been received on or before
the expiration date of the license. 

Q.) 
What is considered a “late” renewal?
A.) 
A “late” renewal is any of the following:


a.) An application that is received “after” the expiration date of the license, or
b.) An application that is not complete (ALL the above required information) by the expiration date of the license.   

Q.)
What if I accidently forgot to answer the questions on the renewal, forgot to
sign the renewal, or have it notarized?
A.) 
A letter will be sent notifying you of the missing information. There will be a late
fee if ALL information is not “complete” by the expiration date of the license. The 
missing information can be faxed to 501-372-2247 or mailed to Arkansas Contractors 
Licensing Board, 4100 Richards Rd. North Little Rock, AR 72117.

Q.)
How long does it take for a license to be issued after I send in all the required documents for the renewal application?
A.)
A competed renewal application usually takes 2-3 weeks before the license is
issued.
Q.)
Why does it ask if I have employees?
A.) If you have employees then a current certificate of coverage verifying Workers Compensation is needed. The certificate would need to be in the licensed entity name and the Arkansas Contractors Licensing Board as certificate holder. 

Q.)
There has been a change in the ownership. How do I report that?

A.)
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Include who the new owners are and the percentages owned.  

Q.)
There has been a change in officers. How do I report that?

A.)
Check “Yes” to the question on the renewal application.  On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Indicate the current officers of the company and position with the company (President, Secretary, Treasurer, CFO, CEO). 

Q.)
There has been a disciplinary action of the company or a qualifier or officer 

of the company that owns 10% or more by another licensing agency. How do I 

report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation, the agency which the disciplinary action was through, amount owed, and current status. 

Q.)
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

Q.) 
There has been a bankruptcy filed with the company or an 

officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 

indicate that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the bankruptcy.  On an Online renewal there will be a pop up box that will ask for the explanation.  

You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors and amounts and discharge to Arkansas Contractors Licensing Board, 4100 Richards Road, North Little Rock, AR 72117.   

Q.)
Does this disqualify me from getting the licensed renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose the information can lead to the revocation of the license.

Q.) 
There has been a felony of an officer or owner that owns 10% or more or a 

qualifier. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the felony.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation of the felony and date(s) received. Also include a file number, docket number (if known), and the State and County where the charges were filed.

Q.) 
Does this disqualify me from getting the license renewed?

A.) 
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a felony can lead to the revocation of the license.

Q.)
There has been a lien, judgement, pending litigation against the licensed 

entity, qualifier, officer, or owner of 10% or more. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide an explanation, the amount of judgement or pending litigation or lien and explain the current status.  Also include a 

file number, docket number (if known). 

Q.) 
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

Unlimited Home Improvement Balance Sheet Questions
Q.)
My balance sheet is not complete. What do I do?
A.)
Mail the renewal application and filing fee OR renew online by the expiration 
date of the license. You will have approximately 6 weeks to submit you balance sheet or 
any other missing information. In most cases the license will be extended. To check the 
extended date, please contact our office, or go to www.arkansas.gov/clb, under search for 
a contractor, enter license# OR ID#, then the license will say extended date). Be aware 
that if the application is not complete (all paperwork received) by the expiration date of 
the license (even if extended), then a late fee of $25.00 will apply. 
Q.)
Where do I send my balance sheet?
A.)
The balance sheet can be faxed to 501-372-2247, emailed to 
contractors.licensing.board@arkansas.gov, or mailed to Arkansas Contractors Licensing 
Board, 4100 Richards Rd, North Little Rock, AR 72117. Please include the ID number
on all correspondences. 

Q.) 
Do I have to use the balance sheet form that is available on the website?
A.)
No, the form is not required. A balance sheet listing the assets/liabilities of the 
licensed entity is required. The balance sheet can be either CPA prepared, printed from 
accounting programs (QuickBooks), or a schedule L from the tax return can be 
submitted. 

Q.)
What is the minimum financial requirement?
A.)
A positive net worth must be shown on the balance sheet. 

Q.)
How long do I have to complete the renewal application process?
A.)
You will have 90 days from the time the renewal application is received in the

office to complete the process.  If all information is not received, the renewal application will go into a dead status.  The renewal can still be renewed within 2 years of the expiration date; however, another fee ($50.00 because it will be considered late), renewal application, balance sheet, and Worker Compensation insurance certificate (if there are employees) will be required.    

Question Specific to Renewing a Limited Home Improvement License

Q.)
How do I renew my license?
A.)
You may renew by completing a paper renewal application OR online at 
www.arkansas.gov/clb , under Renew a license tab. Please do not complete a paper 
renewal and renew online. 
Q.)
What is needed to renew a Limited Home Improvement license?
A.)  
The requirements are below:
1.
A fully completed preprinted renewal application OR an online completed application.  Please do not submit both.
2.
$25.00 filing fee OR $50.00 late filing fee (see below for what is considered a “late” renewal). 

Q.)
What is considered a “timely” renewal?
A.)  
A timely renewal is where ALL information above has been received on or before 
the expiration date of the license. 

Q.) 
What is considered a “Late” renewal?
A.) 
A “late” renewal is any of the following:


a.) An application that is received “after” the expiration date of the license, or
b.) An application that is not complete (ALL the above required information) by the expiration date of the license.   

Q.)
What if I accidently forgot to answer the questions on the renewal, forgot to 
sign the renewal?
A.) 
A letter will be sent notifying of the missing information. There will be a late fee 
if ALL information is not “complete” by the expiration date of the license. The missing 
information can be faxed to 501-372-2247 or mailed to Arkansas Contractors Licensing 
Board, 4100 Richards Rd. North Little Rock, AR 72117.

Q.)
How long does it take for a license to be issued after I send in all the required 
documents for the renewal application?
A.)
A competed renewal application usually takes 2-3 weeks before the license is 
issued.
Q.)
There has been a change in the ownership. How do I report that?

A.)
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Include who the new owners are and the percentages owned.  

Q.)
There has been a change in officers. How do I report that?

A.)
Check “Yes” to the question on the renewal application.  On a paper renewal, on a separate piece of paper provide a detailed explanation of the change.  On an Online renewal there will be a pop up box that will ask for the information.  Indicate the current officers of the company and position with the company (President, Secretary, Treasurer, CFO, CEO). 

Q.)
There has been a disciplinary action of the company or a qualifier or officer 

of the company that owns 10% or more by another licensing agency. How do I 

report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation, the agency which the disciplinary action was through, amount owed, and current status. 

Q.)
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

Q.) 
There has been a bankruptcy filed with the company or an 

officer/owner/partner of 10 % or more has filed for bankruptcy. Where do I 

indicate that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the bankruptcy.  On an Online renewal there will be a pop up box that will ask for the explanation.  

You will also need to fax to (501) 372-2247 or mail a copy of the matrix showing creditors and amounts and discharge to Arkansas Contractors Licensing Board, 4100 Richards Road, North Little Rock, AR 72117.   

Q.)
Does this disqualify me from getting the licensed renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose the information can lead to the revocation of the license.

Q.) 
There has been a felony of an officer or owner that owns 10% or more or a 

qualifier. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation of the felony.  On an Online renewal there will be a pop up box that will ask for the information.  Provide a brief explanation of the felony and date(s) received. Also include a file number, docket number (if known), and the State and County where the charges were filed.

Q.) 
Does this disqualify me from getting the license renewed?

A.) 
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a felony can lead to the revocation of the license.

Q.)
There has been a lien, judgement, pending litigation against the licensed 

entity, qualifier, officer, or owner of 10% or more. How do I report that?

A.) 
Check “Yes” to the question on the renewal application. On a paper renewal, on a separate piece of paper provide a detailed explanation.  On an Online renewal there will be a pop up box that will ask for the information.  Provide an explanation, the amount of judgement or pending litigation or lien and explain the current status.  Also include a file number, docket number (if known). 

Q.) 
Does this disqualify me from getting the license renewed?

A.)
No, it is not an automatic disqualification. Depending upon the facts, the Board might request more information or for someone to appear to discuss the matter. However, the failure to disclose a disciplinary action can lead to the revocation of the license.

